
Most Common ANSI Rejections 

Loop ID Segment ASC X12N - Error Description of Error Visionary Tab/Screen 

  

2300 REF CLIA Number Missing CLIA 

Location 
Management and 
Procedure Code 
Management 

2300 DTP 
Date - Accident, Admission, date 
last seen, x-ray, onset of current 
Illness 

Missing or invalid 
start date  

Charge Entry - 
Problem Screen 

2300 HI02- 
HI08\C022 Diagnosis Missing or invalid 

diagnosis 
Charge Entry or 
Problem Screen 

2400 DTP Date Last Seen, Last X-Ray Missing or invalid 
end date 

Charge Entry - 
Problem Screen 

2400 SV111 EPSDT Indicator Missing or invalid Charge Entry - 
Problem Screen 

2400 SV101/C003 
-03 Procedure Modifier 1 Missing or invalid Charge Entry - 

Problem Screen 

2430 SVD03/C003
-03 Procedure Modifier 1 Missing or invalid Charge Entry - 

Problem Screen 

1000A PER Submitter EDI Contact 
Information 

Missing Electronics 
Setup Submitter 
info, contact name, 
phone number etc.. 

Electronic Billing 
setup screen 

2010AA NM1 Billing Provider Name 

Check for missing 
billing/rendering 
provider first or last 
name 

Provider 
management or 
Referring Physician 
management 

2010AA REF Billing Provider Secondary 
Identification 

Missing billing or 
rendering provider 
id. Need to check 
the physician ID box 
on the secondary 
insurance company 

Insurance 
Company 
Management - 
"Physician ID" box 

2010AA N201 Billing Provider Additional Name Missing or invalid Provider 
Management 

2010AA N3 Billing Provider Address Missing or invalid Provider 
Management 

     

2010AA N301-N302 Billing Provider Address Line 2 Missing or invalid Provider 
Management 

2010AA N4 Billing Provider City, State, zip 
code Missing or invalid Provider 

Management 

2010AA N103 - N107 Billing Provider Name Missing or invalid Provider 
Management 

2010AA N401- N403 Billing Provider City  Missing or invalid Provider 
Management 

2010BA NM1 Subscriber SSN 
Check for missing 
patient Social 
Security 

Patient Tab 



2010BA N3 Subscriber Address Check for valid 
patient address Patient Tab 

2010BA N4 Subscriber City,State,Zip Code 
Check for valid 
patient city, street, 
zip 

Patient Tab 

2010BA DMG02 Patient Birth Date Missing Birth Date Patient Tab 
2010BA DMG03 Gender - Patient Missing Gender Patient Tab 

2010BB NM1 Payer Name 
Check for valid 
Insurance Company 
Name 

Insurance 
Company 
Management   

2010CA NM1 Patient Name Check for valid 
patient name Patient Tab 

2010CA REF Property & Casualty Claim 
Number 

Check for valid 
patient insurance 
policy number 

Patient Tab - Policy 
Information 

2010CA N3 Patient Address Missing or invalid Patient Tab 
2010CA N301 - N302 Patient Address Line # 1 or # 2 Missing or invalid Patient Tab 
2010CA N401 Patient City Name Missing or invalid Patient Tab 
2010CA N4 Patient City, State, Zip Code Missing or invalid Patient Tab 
2010CA NM105 Patient Middle Initial Missing or invalid Patient Tab 
2300 CLM-09 Release of Information Release Information Patient Tab  

2310A NM1 Referring Provider Name 
Check for valid 
referring physician 
name  

Referring Physician 
Management 

2310A PRV Provider Specialty Codes Check for valid 
Taxonomy code 

Provider 
Management 

2310A REF Referring Provider Secondary 
Identification 

Check for valid Tax 
ID, SSN or provider 
number  

Referring Physician 
Management 

2310B NM1 Rendering Provider Name 

Check for valid 
rendering provider 
name, SSN, or tax 
ID 

Provider 
Management or 
Referring Physician 
Management 

2310B REF Rendering Provider Secondary 
Identification 

Check for valid 
provider number or 
Tax ID 

Provider 
management or 
Referring Physician 
management 

2310D NM1 Service Facility Location 
Check the service 
location name and 
address 

Location 
Management 

2310D REF Service Facility Location 
secondary Identification 

Missing service 
location type 

Location 
Management 

2310E NM1 Supervising Provider Name 
Check for 
supervising 
physician name  

Provider 
management or 
Referring Physician 
management 

2310E REF Supervising Provider Secondary 
Identification 

Check for 
supervising 
physician tax id, 
SSN, and provider # 

Provider 
management or 
Referring Physician 
management 



2320 DMG Subscriber Demographic 
Information 

Secondary policy 
holder date of birth 
is missing 

Patient Tab, click 
on edit on 
insurance company 
and view policy 
information 

2330A NM1 Other Subscriber Name 
Secondary policy 
holder name is 
missing 

Patient Tab, click 
on edit on 
insurance company 
and view policy 
information 

2330A N3 Other Subscriber Address 
Secondary policy 
holder address is 
missing 

Patient Tab, click 
on edit on 
insurance company 
and view policy 
information 

2330A N4 Other Subscriber City, State, Zip 
Secondary policy 
holder city, street, 
zip is missing  

Patient Tab, click 
on edit on 
insurance company 
and view policy 
information 

2330A REF Other Subscriber Secondary 
Identification 

Secondary policy 
holder policy 
number is missing 

Patient Tab, click 
on edit on 
insurance company 
and view policy 
information 

2420A NM1 Rendering Provider Name 

Rendering provider 
name SSN or fed 
tax id is invalid 
/missing 

Provider 
management or 
Referring Physician 
management 

2420D REF Supervising Provider Secondary 
Identification 

Supervising 
Physician UPIN 
required 

Provider 
management 

If you are in need of technical support, please feel free to contact us at 813-594-1033 or email us at 
help@visionarymed.com 
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